Face Coverings are required
by the Santa Cruz County Health
Department eﬀective 4-24-20 until
further notice.
Includes facemasks, bandanas,
scarves, anything that covers your
nose and mouth.
It is for the safety of our staﬀ and
community.
Thank you for your understanding
and support.

June 1, 2020

NEW UPDATES

We at Wild Roots Market are doing our best to limit the spread of COVID-19. We are
taking the following measures to help ensure everyone’s safety.
• Please Stay Home: If you find yourself experiencing any respiratory or flu
symptoms, including a fever have a family member or friend shop for you.
• Social Distancing: We are asking everyone to maintain the recommended 6
feet of proper “social distancing” while shopping in the store and waiting in line
inside and out.
• Employee Safety: We have installed plexi glass shields at all our registers for
added protection for our employees. We are asking all our employees to wear
masks. When shopping in our stores, we ask that you wear a face covering, if
possible, to help us protect our staff and other customers.
• When Shopping Bulk: Please wear gloves. Please only touch what you plan to
buy.
• When Shopping Produce: Please only touch what you plan to buy. Please
invert a bag to pick up salad mix or mushrooms.
• Reusable Bags: Please bring your clean, reusable bag as we are experiencing a
wide-spread paper bag shortage. Please do not put bags on the sanitized
counter. Please use the pull out at the end of the counter or place the bag in your
shopping cart while bagging your own groceries.
• Capacity Limits: We must limit access to the store and ask customers to wait
outside before entering to shop during busy times.
• Sanitizing: We are taking extra measures to clean and sanitize throughout the
store. We are cleaning common areas frequently. We are sanitizing carts and
baskets after use. We are sanitizing check stands and credit card machines
frequently. To help minimize touch points, we want to encourage everyone to use
Apple Pay or Google Pay if available.
• Managing Inventory: We are working with our suppliers and vendors to manage
out-of-stock items as best we can.
• Store Hours: 9am to 9pm daily
We want to thank everyone for being so polite and patient with our employees. They
are working very hard to serve our community.
Sincerely,
Wild Roots Market

