
Bulk Herb Ordering Instructions 

EMAIL ORDERS To: Felton= contact@wildrootsmarket.com 
Boulder Creek= contactbc@wildrootsmarket.com
We are continuing to minimize “Touch Points” in the store by adapting our practices for each 

department for the safety of our staff and customers. We are going to begin online or in-person 

pre-ordering Bulk Herb department. We know this is a treasured department and we want to keep 

it available to everyone. Instead of closing the department completely we believe pre-ordering the 

products you want will allow us to have it ready for you the next day. To keep this manageable and 

give the best customer service we can, we have come up with the following Bulk Herb Ordering 

Steps. 

Bulk Herb Ordering Steps: 

1. Review the Bulk Herb list in the store or find the list on our homepage at

www.wildrootsmarket.com. Please find the list for the store you want to shop at under the

COVID-19 banner, Boulder Creek or Felton. Each store has a different product list. There will

also be a list available at each location.

2. If ordering online, please send us an email with your name, phone number, store you want to

shop at, product list, and amount of each product, in 2, 4, or 8 ounces. You will find our email

on the contacts page. Felton: contact@wildrootsmarket.com  Boulder Creek:

contactbc@wildrootsmarket.com

3. If ordering in-person, please legibly write your name, phone number, product list, the amount

of each product in 2, 4, or 8 ounces on a sheet of paper or order form. Please turn in order list

to a cashier.

4. You can receive a 10% discount if you order one pound of any one item. One-pound bags may

require special ordering. There may be a delay based on availability and delivery day.

5. Order Schedule is as follows:

Order By:  Pick Up After: 

Monday by 7:00 am Monday after 2:00 pm 

Tuesday by 7:00 am Tuesday after 2:00 pm 

Wednesday by 7:00 am Wednesday after 2:00 pm 

Thursday by 7:00 am  Thursday after 2:00 pm 

Friday by 7:00 am Friday after 2:00 pm 

Orders placed on Saturday or Sunday will not be available until Monday after 2:00 pm. 

6. Pick up your order by asking a Vitamin Department employee or a stocker to retrieve it.

We hope the new system will help us maintain safe practices while still offering all the bulk herb items 

our customers desire. Thank you for your patience with these new systems. Modifications may occur 

as we get started. 
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